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Registration of a user account on DDP website

1. In order to work with digital DDP-Ortho models and IPA systems it is necessary to create a 
user account on DDP-Ortho website (www.ortolab.com.pl ). 

2. In order to create the account you open a web browser and type the website address 
(www.ortolab.com.pl) into the address bar. 

3. You will be redirected to the DDP-Ortho homepage. On the right side of the page you will 
find a panel featuring the login box (you can log in if you already have an account) and a 
registration option (click if you want to create a new account). 



4. Chose the option „Registration” and a new page will open, containing a registration form 
which you need to fill in with data, section by section (required fields are marked with an 
asterisk). 





5. After you have clicked on „GET AN ACCOUNT” there will appear a form
containing the summary of your data. 



6. If all the data in the form confirming registration is correct, click on „GET AN ACCOUNT”. 
If the data is incorrect, you can return by clicking on “Edit”. After you have confirmed your 
data (by clicking on “GET AN ACCOUNT”), you will be registered and redirected to your 
own individual page on the DDP website. 



7. On the left side of your page there is a panel where you can select the options that you are 
interested in, connected with assigning tasks, settling accounts and using the Internet shop. 
On the bottom side there are three colorful buttons; click on the middle button in order to 
download the DDP-Ortho program. You can also download the program by clicking on the 
download link in the left side of the screen. 



Download and installation of DDP software 

1. After you log in to the DDP-Ortho website (in order to log in use your e-mail address and 
password given at the registration) and click on the button “Download the DDP-Ortho 
program”, you will be redirected to the download page. 

2. There are two versions of the program to choose from: one for MS Windows (on the left) 
and one for MacOS (on the right) which is an operating system used by Apple computers.



3. Clicking on the selected icon will initialize the download of DDP-Ortho installer which may 
proceed in various ways depending on the type and settings of your browser. 

4. After you have downloaded the DDP-Ortho program to the local disc, run the program 
which will initialize the process of its installation. The language of the installer is English. 
Installation process is very easy and does not require much more than clicking on the “Next” 
button appearing in respective boxes. The only interaction required from the user is 
acceptance of the license agreement, as shown in the second picture.



5. After the installation process is complete a shortcut to the installed program will appear on 
your desktop

6. At first run you must fill form and activate DDP-Ortho software by click activation link in 
your mailbox.



Sending diagnostic materials to the laboratory 

1. Source material for preparation of a 3D model, which is the basis for designing an appliance 
using the IPA technology is a mold of the upper and lower dental arch made from alginate 
mass and an occlusion rim. Silicone impressions and intraoral scanner files in .stl format are 
also accepted.
The quality of the obtained impression and occlusion rim, as well as the quality of the 
files obtained as a result of scanning is crucial for the whole procedure of designing 
and producing an appliance in the IPA system. 

2. Obtained impressions, together with the occlusion rim should be wrapped in damp gauze 
and put into Ziploc bags.

3. Ziploc bags with impressions should be put into standard bubble envelopes or boxes that can 
be ordered free of charge on the Internet page of the laboratory (www.ortolab.com.pl) after 
you have logged in to your account and sent to the laboratory to the following address: 
Ortlab Sp. z o.o., ul. Krótka 29/31, 42-200 Częstochowa. 

4. An order form for designing a digital model should also be put in the box or envelope; to 
place an order log in to your account on the DDP-Ortho website, print the order form and 
fill it in, if necessary.  You gain access to the option of order form generating after you click 
on “Specification” under the heading “3D models”. 
Attaching the order form is necessary for identification of the order in the laboratory. 



Downloading the model 

1. All orders sent to the laboratory are registered in the information system and confirmed by 
electronic mail. You can browse through your orders and view progress in their processing 
after you log in to your DDP-Ortho account. 

2. When the order for 3D model preparation reaches the status of „3D Model 
Accomplishment” you can download it from the DDp-Ortho website by clicking the link on 
the right: “Go to models”. 

3. You will be then redirected to a page from where you can download the 3D model to your 
computer. In order to do this, mark the check box on the right side of the screen, next to the 
model you want to download. On bottom of the screen there is button "Download": by 
clicking on it you can download the model.



Work with the DDP-Ortho software
 - designing individual positioners for an IPA patient

1. Open the DDP-Ortho program by double-clicking on its icon.

2. While opening the program for the first time you can change language settings for the 
interface by selecting the option Tools/Change language from the menu and choosing desire 
language. 



3. Open the model downloaded from the DDP-Ortho website by following the sequence of 
commands from the menu File/Open the file with DDP-Ortho model or by choosing the first 
icon on the left from the icon bar. 

4. In the open window indicate the file containing the model in the location where the file was 
saved as it was downloaded from the DDP-Ortho website. 

It is important for the user to develop their own method of cataloguing and storing files in order to 
facilitate their management. 



5. Once the file containing the model has been loaded to the program, a start screen will come 
up, containing six views of the model, and a bookmark with functions on the right. 

A diagnostic DDP-Ortho model with all characteristics useful for the diagnosis is also the basis for 
IPA® functions. 

6. For further work with IPA it is most convenient to choose the central view in the upper row 
by double-clicking on it. This will result in the image of a magnified front view of the model 
appearing on the screen. 



7. The model that you see on the screen can be moved from right to left or from top to bottom 
and it can also be turned around. In order to choose the type of movement click on one of 
the two icons on the icon bar. Only one of them can be active at a particular time, so when 
you activate the linear movement icon, the icon responsible for turning is automatically 
deactivated (and vice versa). 

8. The model that you see on the screen can be viewed from six pre-defined angles. In order to 
switch from one view to another use the icons on the top tool bar that you can see below. 

9. By using three icons on the tool bar on top of the window you can switch on and off the 
views of the maxilla, the mandible and the base of the model. 

10. Choose the bookmark „IPA” from the bookmark bar on the right.



11. On the right side of the program window the “IPA” panel will appear (this bookmark is used 
for IPA® design). 



12. In the first place, from the panel on the right select the bracket system or brackets that you 
are planning to use for IPA (you can change your choices at any time in the course of 
planning). 

13. Confirm your selection.



14. The brackets you have selected will appear on the model. The position of brackets on the 
teeth is determined according to criteria appropriate for a particular system (distance from 
the center of the slot from the cutting edge of the tooth). 

15. The brackets that are shown in the red color can be positioned, that is new positions on the 
teeth can be determined for them. You can move the position of the bracket only on the tooth 
that you have previously selected (activated). 

16. You activate the bracket by clicking on a particular tooth in the outline of the maxilla and 
the mandible in the upper part of the panel on the right side of the window. In the outline the 
tooth with an active bracket will be marked with a red border. 

The model in the main window of the program will be automatically set in a position that enables 
the view of the active bracket. You can change the view of the model by choosing one of the options 
described in points 6, 7 and 8 of this manual. 

17. The bracket on a tooth can also be activated by clicking on it with the right mouse button.



18. On the active bracket (which can be moved over the surface of a tooth) there appear axes 
showing the directions in which the bracket can be moved over the surface of the tooth: a 
yellow axis indicates occlusive-alveolar movement, a blue one – mesial-distal movement 
and a red one – angulation.  

19. If you put the mouse cursor close to one of the axes, a small mouse symbol will appear next 
to the arrow, indicating that the bracket on the tooth can be moved along that axis. 



20. Parameters of the active bracket, as well as its vertical position (distance from the cutting 
edge of the tooth and degrees of angulation) can be observed in the panel on the right side of 
the program window. It is also in this panel that we can adjust the values of these parameters 
using arrows on the right side of respective fields or typing in numbers directly into the 
fields. 

21. It is possible at any time to restore the initial position of the bracket on a tooth by clicking 
on the button “Reset bracket” (see picture above). 

22. When you determine that the position of the bracket on a tooth is correct, you can accept it 
by clicking on the button “Accept ; once you have done this the color of the bracket will 
turn to green and it will no longer be possible to change its position, as the axes along which 
it could be moved will disappear. At any time you can unblock the bracket and resume 
adjusting its position by clicking on the button “Unblock bracket”; then the bracket will 
change color back to red and the axes enabling adjustments to the bracket position will 
reappear.  

This function enables you to suspend the design work at any chosen moment and return to it after 
some time. 



23. In the above described way you can review the positions of all brackets on the teeth and 
either introduce modifications or retain the positions pre-defined by the program. After the 
position of the bracket on each tooth is determined it must be blocked (the color must 
change from red to green). This enables the doctor supervising the design to have full 
control over the position of every single bracket, which is of crucial importance while 
working with “straight wire” techniques. 

24. After all brackets on both the maxilla and the mandible have been blocked, save changes by 
clicking on the icon „Save model file” on the icon bar. 



25. Then send the prepared digital model as an e-mail attachment to the address 
ipa@polorto.com.pl

26. On the basis of the model sent to the laboratory positioners will be created that will allow 
for gluing the brackets in the positions indicated by the doctor in the digital model. The 
positioners, together with brackets from the selected bracket system, the plaster mold and 
the remaining documentation shall be sent to the doctor from their bracket supplier by post. 

mailto:ipa@polorto.com.pl

